
Encourage Well-being 
with WELL Building 
The workplace can help—or hinder—employee well-being 
and productivity. Is your office set up for success? 

Air 
We inspire our designers 
to use materials that 
encourage human health 
and minimise environmental 
impact. Many of our SCS 
Indoor Advantage Gold 
certified products have 
emission profiles that 
meet WELL criteria.  

Light 
Herman Miller offers a 
variety of beautiful and 
functional task lights 
that may be configured 
in the project space to 
welcome natural light 
and minimise glare. 

Fitness 
Our height-adjustable work 
surfaces can encourage 
movement and fitness 
at work, with our high-
performance work chairs 
offering consistency 
in movement through 
unparalleled comfort and 
performance. Adjustable 
monitor arms help make 
this activity a more natural 
experience. Research has 
shown that solely sitting or 
standing for long periods 
can have a negative effect. 
The ideal landscape of 
the workplace would offer 
people choice among a 
variety of postures1.

Comfort  
Herman Miller’s high-
performance work chairs 
and height-adjustable 
tables empower the body, 
so people stay comfortable 
as they work. Adjustable 
monitor arms allow people 
to work healthfully and 
comfortably by allowing 
them to adjust their tools 
and furnishings. 

Mind  
At Herman Miller, we spend 
a lot of time exploring 
the relationship between 
people’s experiences of 
the workplace and their 
fundamental human 
needs. In addition, we 
research the sociology of 
work—how people affect 
the work environment, and 
how the work environment 
affects people. We use 
this knowledge to help 
organisations and their 
design partners create 
workplaces where every 
element feels right. 

In particular, cognitive 
ergonomics has a large 
impact on people and the 
way they work. Cognitive 
ergonomics is about how 
people process information. 
The purpose of cognitive 
ergonomics is to optimise 

the fit between human 
cognition and a particular 
environment, like the office. 
Cognitive ergonomics 
affects the way we think and 
react to our environment 
and those around us. 
Herman Miller designs all 
products with cognitive 
ergonomics in mind. 

Along with the concept of 
mind, comes transparency. 
Transparency is an 
important value at Herman 
Miller. We dive deep into 
the chemical makeup of 
our products and share an 
unprecedented amount 
of information about our 
products through Declare 
Labels, Material Ingredient 
Disclosures and other 
product material data. 
It goes without saying 
that physical comfort 
and support improve our 
cognitive performance.

Innovation  
Herman Miller has built 
its rich history on the 
innovative premise that 
good design starts with 
the human body. As a 
human-centred research 
design company, Herman 
Miller is committed to 
innovation from product 
inception to project 

realisation. We collaborate 
with designers and partner 
with our clients to provide 
the most thoughtful, 
healthful, and innovative 
solutions to address each 
unique need.

The WELL Building Standard is the premier standard 
for buildings and interior spaces seeking to implement, 
validate, and measure features that support and 
advance human health and wellness. 

Herman Miller’s ergonomics expertise paired with 
human factors and research driven products support 
the eight concepts of the WELL Building Standard.

1Sit. Stand. Move. Repeat
https://www.hermanmiller.com/research/categories/white-papers/sit-stand-move-repeat/



WELL is grounded in a body of research that explores the 
connection between the buildings where we spend more 
than 90 percent of our time, and the health and wellness 
impacts on us as occupants. WELL Certified™ spaces and 
WELL Core & Shell Compliant™ developments can help 

create a built environment that improves the nutrition, 
fitness, mood, sleep patterns and performance of its 
occupants. Many organisations are turning to WELL for 
help designing spaces that empower their employees. 

The concepts of WELL are centered around air, water, 
nourishment, light, fitness, comfort, mind, and innovation.

If your organisation is thinking about implementing the WELL Building Standard 
or its principles to increase well-being in the workplace, Herman Miller can help. 
Contact your local Herman Miller representative today.
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Air Concept  
Promotes clean air 
through reducing or 
minimising the sources 
of indoor air pollution, 
requiring optimal indoor 
air quality to support the 
health and well-being 
of building occupants.

Water Concept 
Promotes safe and 
clean water through the 
implementation of proper 
filtration techniques and 
regular testing in order 
for building occupants to 
receive optimal quality 
of water for various uses.

Nourishment Concept  
Requires the availability  
of fresh, wholesome 
foods, limits unhealthy 
ingredients and 
encourages better eating 
habits and food culture.

 

Light Concept  
Provides illumination 
guidelines that aim to 
minimise disruption 
to the body’s circadian 
system, enhance 
productivity and provide 
appropriate visual acuity 
where needed. It also 
requires specialised 
lighting systems 
designed to increase 
alertness, enhance 
occupant experience 
and promote sleep.

Fitness Concept 
Promotes the integration 
of physical activity into 
everyday life by providing 
the opportunities and 
support for an active 
lifestyle and discouraging 
sedentary behaviours.

Comfort Concept  
Establishes requirements 
designed to create 
distraction-free, productive 
and comfortable indoor 
environments.

Mind Concept  
Requires design, 
technology and 
treatment strategies 
designed to provide 
a physical environment 
that optimises cognitive 
and emotional health.

Innovation Credit 
Embraces the creative 
thinking that is needed  
to address the complex  
ways in which interior  
spaces contribute to  
health and wellness.


