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Duncan McCombie 

Chief Executive of YES Energy Solutions  

The last year presented universal challenges that gripped 

businesses, employees and our families.  

As waves of the pandemic flooded every area of our daily lives, 

structures began to fall.  

Valuable pillars of humanity were lost - social, leisure, and in the 

worst cases, health.   

YES Energy Solutions’ strong foundations within our industry and 

deep rooted values enabled us to withstand the seismic impact, 

supporting each of our employees, partners and clients individually.  

Upholding our ever present Green, Gracious, Great philosophies, 

our response to adopting safe working practices and providing support for staff was highlighted in a 

government case study.  

In a changing economic landscape adaptability was crucial to our role in the supply chain, enabling our 

continued delivery for clients, funded partners and customers. 

As we developed new processes, systems and strategies to deal with COVID-19 and solve problems 

washed up by the coronavirus pandemic, we emphasised internal and external communication with 

stakeholders to provide clarity and transparency.  

The pandemic highlighted the plight faced by vulnerable people in the UK, with lockdowns reducing the 

income of the poorest 20% in society by £160 per month – in many homes heating was switched off last 

winter in favour of a meal on the table.  

Policy makers woke up to the contribution a warm comfortable home plays in overall health, launching 

new funding streams such as the Green Homes Grant Local Authority Delivery Scheme.  

YES harnessed new opportunities to meet the growing demand from disadvantaged householders living 

in properties plagued with sub-standard heating and insulation. 

As the storm clears, and reflections appear, we can see that YES not only weathered the crisis, but grew 

to support more local authorities, utility companies, installers, housing associations and vulnerable 

householders in our endeavour to alleviate fuel poverty and reduce carbon emissions.  
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Part 1 – General description of the company’s activity and impact 

Company background 
YES Energy Solutions is a 

Community Interest Company on 

a mission to alleviate fuel poverty 

and reduce CO2 emissions.  

Our skilled workforce helps the 

most vulnerable people in society 

escape fuel poverty by accessing 

funding for energy efficiency 

measures and facilitating 

installations through our industry 

accredited installer network.  

We make it possible for residents, 

who would have previously been 

unable to afford to heat their 

homes, to live in warmth and  
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range of award winning energy 

saving initiatives across Great 

Britain.  

Maintaining our position as a 

leading energy efficiency 

company in the country during 

the last financial year, we 

continued to help clients, 

customers and contractors with 

our expertise in project 

management, funding provision, 

energy advice, technical 

monitoring and high quality 

installations. 

 comfort whilst reducing their 

household carbon emissions.  

By collaborating with those who 

share our goals in the public and 

private sector, as an SME we 

have helped tens of thousands 

of vulnerable residents improve 

their homes and quality of life.  

From humble beginnings as a 

division of Kirklees Council in 

2000, to an independent 

Community Interest Company in 

2009, YES Energy Solutions has 

achieved extensive recognition 

through the delivery of a wide  

Adapting to a public health crisis  
We remained proactive in our 

response to every change in the 

all-encompassing coronavirus 

public health crisis. 

Our robust processes and 

adaptability allowed us to 

continue supporting all our 

partners and customers with 

communication at the forefront 

of our strategy, enabling us to 

meet needs and wants.  

We put COVID-secure procedures 

and risk assessments firmly in 

place, often going beyond 

Government rulings and 

guidance to protect staff in the  

office, customers in the home, 

and contractors on site.  

All our employees were 

supported on an individual basis 

to ensure they could work 

effectively from a safe 

environment, with systems and 

processes being adapted to 

broaden our IT infrastructure, 

and enable flexible remote 

working. 

Robust risk management is core 

to the delivery of YES Energy  

 

 

Solutions' operational 

effectiveness, and we are 

always prepared for a range of 

unexpected and 

unusual events 

through our 

comprehensive 

business continuity 

plan. 

 

4,055 
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£36,479,454 
saved on lifetime fuel bills 

4,302 
measures installed 

2,902 
homes improved 

SME installers 
funded 

30 23 

9 
new job 
roles 

6 
utility 
partners 

24 
energy efficiency 
schemes  

local authorities 
supported 



 

Leaders in ECO 

What is ECO?  
Legislated by government, 

the Energy Company 

Obligation (ECO) is a funding 

stream major energy 

companies provide to support 

costs of domestic energy 

efficiency measures.  

ECO3, the current phase of 

the scheme, launched in 

2018. Its  focus is to support 

residents on low incomes who 

struggle to afford fuel bills. 

Since 2018 we have supported a 

major retrofit programme with 

Amey by supplying ECO funding 

to contribute to insulating a 

range of domestic properties on 

behalf of the MOD across 

England.  

In the last financial year, our ECO 

funding supplemented the 

Defence Infrastructure 

Organisation’s budget, injecting 

over £250,000 to support the  

renovation of 351 properties.  

Properties had a number of 

energy efficiency measures 

retrofitted including: external 

wall insulation, loft insulation as 

well as replacement doors and 

windows. 

In the last year we helped deliver 

over £2.3m in lifetime bill 

savings for hard working service 

men and women from the 

Armed Forces. 

Bradley Tyrrell, Head of Pre-

Delivery – National Housing 

Prime – Amey 

“YES’ ECO provision has 

supported our budgets 

effectively, allowing the Ministry 

of Defence to invest further in 

our housing stock. This has 

allowed our servicemen and 

women to live in more comfort 

and save on their energy bills.” 

delivery to fulfil 49 funding 

contracts with six energy 

companies.  

We channelled funding into 

community enhancing local 

authority schemes as well as our 

countrywide installer network - 

made up of SMEs - allowing us 

to boost local economies in the 

process.   

We funded 30 installer partners  

Supporting the Ministry of Defence  

YES Energy Solutions is one of the 

country’s leading ECO funding 

providers. Developing valuable 

partnerships with major energy 

companies, we are the linchpin in 

the supply chain, helping 

vulnerable residents receive 

funding for energy saving 

measures fitted by industry 

accredited installers. 

Over the 2020-21 financial year 

we continued our successful ECO  

Page | 6 

for the retrofit of over 4,300 

energy saving measures in more 

than 2,900 homes throughout 

Great Britain, helping thousands 

of residents save over £36.4m on 

their lifetime fuel bills. 

 

As a part of the UK Government’s plan for a ‘Green’ economic 

recovery from the coronavirus pandemic, new funding streams 

were unveiled allowing local authorities and householders to apply. 

Mobilising quickly, YES Energy Solutions stepped up to take our 

crucial place in the supply chain to support clients, installers and 

householders interested in accessing funding.  

Green Homes Grant 

Local Authority Delivery
Councils in England were given the opportunity to apply for 

government funding to set up schemes that targeted inefficient solid 

wall properties for residents on low incomes.  

The Local Authority Delivery (LAD) initiative allowed local authorities 

to design schemes that provided eligible residents in their 

communities with fully funded energy efficiency measures, with many 

opting for external wall insulation (EWI) projects.   
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North Lincolnshire LAD  
YES supported North Lincolnshire Council to research and form a bid 

to access funding in the initial phase of the LAD scheme.  

We are now managing every stage of the project on behalf of the 

council, from recruiting eligible residents, performing qualifying 

checks and liaising with our accredited installers to complete installs.  

Initially, funding for 50 properties was secured, however, early 

success enabled expansion of a second phase, with the project 

receiving £1.5m in capital to install EWI for 150 inefficient homes.  

Find out more: www.yesenergysolutions.co.uk/schemes/north-
lincolnshire-council-green-homes-grant-scheme 

 

 External wall insulation finish 
on a Scunthorpe park home 



 

Warm Homes Funding  
Over the course of the 2020-21 financial year, YES Energy Solutions 

helped multiple local authorities deliver first time central heating 

measures backed by funding from Affordable Warmth Solutions. 

Managing each project, we support customers through the 

qualifying process, arranging gas connections, and facilitating 

installations through our accredited contractor network.  

Qualifying residents have the costs of a gas connection and A-

rated central heating system fully covered. We supplement 

awarded capital by contributing ECO funding where possible to 

extend capacity of individual projects.  

Schemes aim to help fuel poor residents gain access to a heating 

system that allows them to warm their homes affordably. 

YES is managing Warm Homes 

Fund schemes on behalf of East 

Herts District Council, Hertsmere 

District Council and North 

Hertfordshire District Council - 

projects that are helping each 

authority improve energy 

efficiency in their areas.  

22 vulnerable homeowners and 

private renting tenants are 

already benefiting from energy 

efficient heating systems, with 

the remaining installs to be 

completed before summer 2021.  

Find out more: 
www.yesenergysolutions.co.uk/
schemes/hertfordshire-whf-central-
heating-scheme/   

  

Managed by YES Energy Solutions on behalf of North Yorkshire 

County Council, the North Yorkshire Warm Homes Fund has gone 

from strength to strength since its launch in 2018.  

Now spanning four local authorities with funding for up to 200 A-

rated central heating systems, the scheme is improving household 

efficiency in Hambleton, Richmondshire, Ryedale and the 

Scarborough Borough.  

In the 2020-2021 financial year, 34 installs were completed with 

residents feeling the benefits.  

John Botham, Malton resident  

“Before this system was installed all I had was 

an electric heater in my living room. 

“It was cold in here, I had to put the heater on 

full all day and the house never got fully warm. 

“Now with the central heating it’s great and 

warms up nicely. It should really save me 

money and be good for me.”  

Find out more: www.yesenergysolutions.co.uk/schemes/north-yorks-
warm-homes-scheme 
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We are working in partnership 

with Cardiff Council, performing 

eligibility assessments on private 

renting tenants applying for first-

time gas central heating through 

Rent Smart Wales WHF.  

YES previously helped a 

consortium of councils secure 

£810,000 of WHF in 2019, 

granting the scheme capacity to 

be the largest private rented 

scheme in the country. 

Find out more: 
www.yesenergysolutions.co.uk/
schemes/rent-smart-wales-whf/ 

North Yorkshire WHF 

Rent Smart Wales 

Hertfordshire WHF 

 John Botham, 67
-year-old retiree 

 

Connecting vulnerable households  
YES Energy Solutions has continued to work with gas distribution network operators to help vulnerable 

residents transform their heating facilities with a cost effective fuel during the pandemic. 

Gas distributors have an obligation under the Fuel Poor Network 

Extension Scheme (FPNES) to support the cost of connecting 

vulnerable households to the mains gas network.  

SGN – Help to Heat 
Completing the first phase of the SGN’s Help to Heat scheme, we 

have processed 965 customer referrals for householders in Scotland 

and the South of England for subsidised mains gas connections. 

YES Energy Solutions has been SGN’s Fuel Poor Support Partner 

since 2019, recruiting eligible residents, assisting with the validation 

process, and overseeing installations.  

The scheme covers the cost of the gas connections in 

many cases, and we are contributing ECO funding to 

minimise resident contributions towards new A-rated 

central heating systems.  

Throughout 2021 we will be working with SGN and our 

accredited installer network to complete installs.  

Find out more: www.yesenergysolutions.co.uk/
schemes/sgn-help-to-heat-gas-connections 

High Aims partnership 
In partnership with High Aims Ltd, we are delivering gas connection projects throughout the country, 

helping Social Housing providers access grants through the FPNES. 

As part of the High Aims programme, we are working with Cadent, SGN, Northern Gas Networks and 

Wales and West Utilities to secure and process funding for vulnerable residents in need of the most 

help with their fuel bills.  

Working alongside a number of housing associations, 306 households from multiple sites have been 

connected to the gas network through the partnership in the last financial year. 

Find out more: www.yesenergysolutions.co.uk/schemes/high -aims-partnership  
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Colin Mortlock, Bognor Regis  

“I’m absolutely over the moon 

with the service I have 

received by everybody. 

“There’s terrible things 

happening in the world and 

when you get nice things 

happening it’s marvellous.” 

“An accident I had nine years 

ago forced me into 

retirement. I was 

looked after by the 

NHS and it’s good 

to see SGN and YES 

carry on the good-

will, it’s absolutely 

heart-warming.  

“It should be 

shouted from the 

rooftops how good 

these schemes are!” 
 Colin Motlock, 
54, Chichester 

https://www.yesenergysolutions.co.uk/schemes/north-yorks-warm-homes-scheme
https://www.yesenergysolutions.co.uk/schemes/north-yorks-warm-homes-scheme
https://www.yesenergysolutions.co.uk/schemes/sgn-help-to-heat-gas-connections
https://www.yesenergysolutions.co.uk/schemes/sgn-help-to-heat-gas-connections
https://www.yesenergysolutions.co.uk/schemes/high-aims-partnership


 

Bromsgrove & Redditch LAD 
As part of our ongoing energy 

efficiency partnership with 

Bromsgrove District Council and 

Redditch Borough Council, we 

were elected to qualify residents 

for the first phase of their LAD 

scheme.  
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Householder Vouchers 
YES Energy Solutions played a 

key role in the voucher route to 

funding for householders.  

We advised householders during 

their applications to the 

Government’s portal and 

referred them to our installer 

partners.  

The scheme presented 

challenges for the industry on a 

backdrop of a worsening  

pandemic in the winter of 2020,  

however we provided guidance 

to installers and householders to 

enable continued access to 

funding.  

We referred 939 householders 

to our installer partners after 

verifying eligibility.  

The voucher arm of the Green  

Homes Grant was discontinued 

with the passing of the financial 

year, with a greater emphasis 

placed on LAD funding.  

Into LAD2, we have joined the 

Midlands Energy Hub framework 

to assist partners access funds 

and deliver schemes in 2021.  

Since the launch of the project  

 in November 2020, 27 residents 

have qualified for fully funded 

external wall insulation, many of 

whom are currently living in  

park homes with thin walled 

constructions and  

‘Wimpey No Fines’ system built 

houses – some of the most  

inefficient housing in the country.  

Find out more: 

www.yesenergysolutions.co.uk/

schemes/bromsgrove-and-redditch-

external-wall-insulation-project  

 

A new crop of schemes in Hertfordshire 

Building on pre-existing relationships with district councils in 

Hertfordshire, we were appointed to manage new energy efficiency 

schemes for many of the local authorities within the county.  

YES Energy Solutions are securing ECO funding for all the schemes, 

with some local authorities further supporting their residents with 

top-up funding. 

Our partners include: 

 Broxbourne Borough Council  

 Dacorum Borough Council  

 Stevenage Borough Council  

 St Albans City and District Council  

 Three Rivers District Council  

 Welwyn Hatfield Borough Council  
 

In the initial months since launch in quarter three and four of 

2020/21, a total of 31 installs have been completed through all the 

schemes.  

Find out more: www.yesenergysolutions.co.uk/schemes/east-of-

england  

Ryedale Energy Saver 

Managing the scheme from 

launch, we took the Ryedale 

Energy Saver into its third year.  

In partnership with Ryedale 

District Council, we helped 15 

households in the last financial 

year with grants and loans 

from the scheme along with 

ECO funding, helping to tackle 

fuel poverty in the area. 

Find out more: 

www.yesenergysolutions.co.uk/

schemes/ryedale-energy-saver  

Richmondshire Energy 

Improvement Scheme  

YES completed the initial phase 

of the Energy Improvement 

Scheme on behalf of 

Richmondshire District Council 

installing 30 energy saving 

measures in 2020-21. 

By combining ECO funding with 

council grants, most installs 

were free for residents on 

benefits and low incomes.   

The scheme has been extended 

to further reduce carbon 

emissions across the district.  

Find out more: 

www.yesenergysolutions.co.uk/

schemes/richmondshire-energy-

improvement-scheme  
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Managing schemes in a pandemic  

ECO funded schemes 
We continued to support clients with full project management 

services for their energy efficiency schemes during the national 

health crisis. 

Our ECO facilities form the funding foundation for a number of key 

projects with local authorities, allowing residents on benefits, or 

those qualifying through flexible eligibility dictated by councils, to 

access insulation installs and heating system upgrades.  

Whilst tailoring processes to the requirements of our public sector 

clients, we recruit eligible residents, validate them for funding, 

facilitate installs through our nationwide accredited contractor 

network, and provide diligent aftercare.  



 

Energy Advice Centre 
We assisted a number of organisations in the provision of energy 

advice to help residents manage their household fuel bills during a 

year in which many spent more time at home. 

For local authorities looking to invest in the provision of high quality 

energy advice for their residents, our qualified advisors are on hand.  

Helping SSEN’s customers  

We continued to work in 

partnership with Scottish and 

Southern Electricity Networks 

(SSEN) to provide their South 

East of England customers with 

advice on saving energy, smart 

meters and switching supplier. 

Our advisors also refer eligible 

customers into our ongoing 

projects and partnerships. 

The service aims to reduce the 

number of residents in fuel 

poverty across SSEN's licence 

area . 

Find out more: 

www.yesenergysolutions.co.uk/

schemes/ssen-energy-advice-

service  

Redditch & Bromsgrove Energy Advice Service 

Our delivery of the Energy Advice Service on behalf of Bromsgrove 

District Council and Redditch Borough Council continued. 

YES’ energy advisors helped 143 residents in 2020/21 with a range 

of topics which includes: 

 Finding the best energy tariffs and deals 

 Effective ways to use heating controls 

 Benefits of smart meters 

 Available funding schemes for energy efficiency improvements 

 Lifestyle changes that make significant fuel bill savings 
 

As part of the scheme, we referred 30 customers into our installer 

network and contributed to install costs through our ECO funding 

facilities. Both councils are also providing energy efficiency upgrade 

grants for eligible householders.   

Find out more: www.yesenergysolutions.co.uk/schemes/bromsgrove -

and-redditch-energy-advice-service  
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Consultancy for North 

Devon Council  

YES completed a fuel poverty 

study for North Devon Council to 

help tailor their approach to 

energy efficiency in the area.  

Our final recommendations took 

into account existing housing 

stock, gas network reports, 

deprivation hotspots and 

previous energy efficiency 

activity, helping to shape the 

council’s future strategy.  

Supporting the industry through a year of turmoil    

YES Energy Solutions play a key role in the wider energy efficiency 

industry, supporting like-minded organisations in our quest to 

alleviate fuel poverty and reduce CO2 emissions. 

We continued our support the Association for Public Service 

Excellence (APSE) in sharing energy efficiency advice for councils 

through events and publications, and the Energy Efficiency 

Association as they guided their members through a turbulent year.  

In a highly charged political year, we lobbied Government to invest 

in national fuel poverty alleviation programmes, taking part in a 

virtual conference ahead of the Chancellor’s budget in March and 

joining industry voices in issuing open letters to influence policy.  

 

A crucial link in the supply chain 
We  provide wide ranging services that benefit clients who have built 

energy efficiency frameworks.  

We often act as the link between the public and private sector, 

providing cohesive working practices to benefit householders 

applying for energy efficiency funding.  

Partnering with National 

Energy Foundation (NEF)  

We continued our partnership 

with independent charity, 

National Energy Foundation 

(NEF), as a framework 

contractor, processing 54 

customer referrals in the 2020-

21 financial year.  

NEF work with a number of local 

authorities across Oxfordshire 

and Buckinghamshire to deliver 

Affordable Warmth Network 

(AWN) services – an initiative 

offering advice and providing 

funding for efficiency measures.  

In addition to channelling ECO 

funding into the scheme, our 

team manage the customer 

journey, facilitating surveys, 

installations and after care 

inspections.  

For out more: 

www.yesenergysolutions.co.uk/

schemes/national-energy-

foundation-partnership 
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Greater Lincolnshire 

Energy Efficiency Network  

YES Energy Solutions was 

appointed to GLEEN to help 

residents across the county 

benefit from the Lincs 4 Warmer 

Homes Scheme. 

Covering 10 districts, the 

framework of organisations 

work cohesively to supply ECO 

funded installations to 

vulnerable residents to benefit 

from insulation and heating 

upgrades. 

Once referred, our expert 

advisors take residents through 

the qualification process and 

arrange appropriate 

installations through our 

accredited installer network.  

Find out more: 

www.yesenergysolutions.co.uk/

schemes/lincs-4-warmer-homes  
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Liverpool LA Flex referrals 

In 2019 we established a 

relationship with Liverpool City 

Council, working with their 

approved energy efficiency 

retrofit installer to assist in 

processing flexible eligibility.  

Our teams check required ECO 

documents before the funding 

eligibility is signed off by the 

council.  

Processing Swansea 

Council’s LA Flex referrals  

YES Energy Solutions is working 

within a Swansea Council 

framework to provide ECO 

funding towards the install of 

insulation and heating upgrades 

for eligible residents in the area. 

We are validating residents for 

funding in accordance with 

Swansea Council’s flexible 

eligibility criteria, qualifying 30 

homeowners and private renters 

last year.  

Find out more: 

www.yesenergysolutions.co.uk/

schemes/swansea-eco-flex 



 

In a year devoid of social contact, we demonstrated our social values.  

Green - Consider the environment, think and act sustainably 

Our employees rolled up their sleeves to prepare Halifax’s Shibden Park 

for the winter. The volunteering project, led by Calderdale Council, gave 

staff the opportunity to learn skills whilst improving the look of flower 

beds for local residents during lockdowns. 
 

Great - Act with honesty, integrity and always put people first 

Staff raised over £200 for Andy’s Man Club, a West Yorkshire male suicide 

prevention charity providing mental health support during the pandemic. 

Money was raised from Halloween celebrations, a Christmas Jumper day 

and running, walking and cycling in a mile for man club challenge. 
  

Gracious - Treat everyone the way we want to be treated 

In 2020 upholding our gracious value meant flexibility, support and 

listening as we moved to increased remote working. We performed an 

overhaul of our policies to support employees with thoughtful actions, 

actions highlighted in a Government case study.  

Community values to the fore   

Part 2 – Consultation and stakeholders 

Partners 
Bridging the public and private 

sector, YES Energy Solutions work 

with multiple organisations.  

Relationships are at the forefront 

of everything we do, and by 

maintaining open channels of 

communication, we kept 

partnerships running efficiently 

in the health crisis.  

Listed are organisations we  

worked with in the 2020-21 

financial year:  
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Local authorities 
Bromsgrove District Council  

Broxbourne Borough Council 

City and County of Swansea 

City of Cardiff Council 

Dacorum Borough Council 

East Herts District Council  

Hambleton District Council  

Hertfordshire County Council 

Hertsmere Borough Council  

Liverpool City Council  

North East Lincolnshire Council 

North Lincolnshire Council  

North Hertfordshire District Council  

North Yorkshire County Council 

Reading Borough Council  

Redditch Borough Council  

Housing associations 
Housing & Care 21 

Metropolitan Housing Trust Ltd 

Ongo Homes Limited  

Riverside Housing/The Riverside Group 

The Guinness Partnership 

Broadacres 

Waterloo 

POBL Housing 

Aster Group   

Stonewater Housing 

Richmondshire District Council  

Ryedale District Council  

Scarborough Borough Council  

St Albans City and District Council 

Stevenage Borough Council 

Three Rivers District Council  

Welwyn Hatfield Borough Council 
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Other partner organisations 
All Party Parliamentary Fuel Poverty & Energy 

Efficiency Group  

Association of Public Service Excellence 

(APSE) Energy 

Department for Business, Energy & Industrial 

Strategy  

Department for Work and Pensions 

Energy Saving Trust  

ENIA  

Green Deal Oversight and Registration Body  

Microgeneration Certification Scheme (MCS)  

Mid-North Yorkshire Citizens Advice 

Ministry of Defence  

National Energy Action (NEA)  

National Energy Foundation (NEF) 

Ofgem  

Rent Smart Wales 

TrustMark 

Warm & Well – North Yorkshire 

 

Commercial partners 
All Seasons Ltd. 

Allinoil Ltd. 

Ambby Group Ltd. 

Amey 

Aspire Energy Ltd. 

Baraka Heating Services Ltd. 

Boilers 4 You Ltd. 

British Gas  

C12 Ltd. 

Cadent  

Carbon Rewind Ltd. 

Construction Circle Ltd.  

Daikin Airconditioning UK Ltd.  

DM Developments Ltd.  

Eaves Energy Ltd.  

Eclipse Energy Ltd.  

ECO Flex Ltd.  

ECO-Gee Ltd.  

EDF Energy  

E-ON 

Effective Energy Ltd.                               

Energy Save Heating & Plumbing Ltd.  

Energy Suite Ltd.  

Greener Skies UK Ltd.  

High Aims Ltd. 

Ideal Boilers 

Ig-nite Power Ltd.  

JTE Ltd.  

JUB Systems UK Ltd  

Maybach Green Ltd.  

More Efficient Ltd.  

MPC Heating & Plumbing Services Ltd.  

Nationwide ECO Heating Services Ltd.  

Network Plus Consulting Ltd.   

Next Energy Solutions Ltd.  

Northern Exports Ltd.  

Northern Gas Networks Ltd. 

NPower 

Pennine Building Ltd.  

RMS Ltd.  

Rotherwell Heating Ltd.  

Skilled Force Ltd.  

SGN 

SSE plc 

Stroma 

The Green Deal Factory Ltd.  

Wales & West Utilities  

Warm Services Ltd.  

West Yorkshire Gas Solutions Ltd.  

Worcester Bosch  

 

Part 3 - Directors’ remuneration 

 

This information is disclosed in the detailed profit and loss account. There were no other transactions or 

arrangements in connection with the remuneration of directors, or compensation for director’s loss of 

office, which require to be disclosed. 

 

Part 4 - Transfers of assets other than for full consideration 

None 

 

Part 5 - Signatory 

Signed:  

 

 

07/06/2021 

Duncan McCombie 

Chief Executive Officer  
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